Martin J. Conroy

Martin Conroy has recently taken a position with Language Line Services as Senior Manager – Public Sector Programs.  Language Line is an industry leader in providing interpretation services for several major industries, including health care – enabling patients with Limited English Proficiency (LEP) to effectively and successfully communicate with their care givers.  

Prior to this new role, Mr. Conroy had over 37 years of public service in the State of New York focusing primarily on health and social services issues.  As Director of the Division of Acute & Primary Care Services, he was responsible for regulatory oversight of all of New York State’s hospitals and Diagnostic and Treatment Centers to ensure that they operated in compliance with the Public Health Law and appropriate Department Regulations.  As part of these efforts, he worked with public advocates and the hospital associations to craft and implement New York’s regulations to enhance the level of medical services provided to New Yorkers.  Prior to this assignment, he was Assistant Director of the Bureau as well as Deputy Commissioner of the Division of Health and Long Term Care in the former NYS Department of Social Services and Deputy Director of the Governor’s Office of Regulatory and Management Assistance.

