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Executive Summary 
The Paycheck Protection Program (often referred to as the PPP), provided through the Small 

Business Administration (SBA), was an effort to make financial assistance quickly available to small 

businesses and nonprofits - those with the greatest need for critical funding as the COVID-19 

pandemic plunged the economy into a deep recession. The PPP is an emergency loan program 

designed to incentivize small businesses and nonprofits to keep their workers on their payroll.  

The New York Council of Nonprofits (NYCON) decided to survey the nonprofit community regarding 

their experience in applying for the PPP. While the launch of the PPP was an unprecedented and 

tremendous undertaking, some survey respondents expressed that certain lenders were not fully 

prepared for the sudden surge of requests, and that others seemed completely overwhelmed and 

unresponsive. 

With the initial release of available funds, some respondents communicated a need for proper 

training, along with clearer guidelines and instructions for applicants. Some nonprofit respondents 

felt valuable time was lost trying to negotiate the process, receiving insufficient guidance from their 

lenders as they attempted to submit their completed applications. 

Feedback about the application itself was mixed with some describing it as easy, and others 

expressing anxiety or confusion over some of the questions. Some respondents commented on the 

hectic pace of the process, noting that it caused additional stress.  Unfortunately, a few 

organizations also felt the process was not equitable or fair, commenting they believed not all 

approvals were processed in the order they were received, and that they believed larger 

organizations with perhaps larger cash reserves may have been prioritized. Some recent news 

articles may support this claim. 

Some organizations with more personal banking relationships perceived that to be beneficial.  

According to the data, there was no notable correlation between overall service and the relative 

size of the lending institution.  Regional community banks and credit unions received both accolades 

and criticism, similar to larger “corporate” banks. 

The 190 respondents shared they had approached a total of 234 lenders, and most commented they 

believed (or were told) they could apply to only one bank - the bank with whom they did business.  

Of the 190 respondents, 123 (64%) shared they had at least started the application process with a 

lender. 

As a general rule, ratings and feedback on the overall application process slowly but steadily 

declined at each step, bottoming out at the application’s completion (as many were informed the 

finding had run out). 

Of those responding, 52 (30%) said they had a confirmed closing.  As of April 24, when the survey 

was closed, 33 (60%) said they had already received the PPP proceeds, with 90% of those reporting 

the funds were in their account within 15 days of closing, and about 70% received within the first 

10 days.  
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Several were in the application process but were informed applications were no longer being 

accepted as the funds were exhausted, but sincerely hope to retain their place in the queue when 

additional funding becomes available.   

Survey Overview 
As a resource for nonprofits throughout the state, we at NYCON have heard the stories of 

frustration, bewilderment and yes, even some success, when it comes to nonprofits applying for the 

Payment Protection Program (PPP). 

Our members frequently asked us to advise them on which lenders to approach for the emergency 

loan program. In response, we surveyed the nonprofit community to get real data on how lenders 

performed across the state. 

Methodology 
Following the launch of the Paycheck Protection Program, NYCON invited the nonprofit community 

to participate in a formal survey, asking participants to share feedback on their overall application 

experience.   

A link to the survey was posted to the main page of www.nycon.org, and included emails sent to 

NYCON’s member list.  This summary shows the results of that survey as of April 24, 2020 when the 

survey was closed to respondents.   

The survey provided a list of banks, credit unions, and lenders across the state, and nonprofits were 

asked to indicate the lenders they had approached regarding PPP; those to which they actually 

submitted an application; if they had received funding, and then rate their customer experience 

with each entity. 

Included in the summary is a list of the most often-used lenders to which survey respondents 

submitted an application. 

The survey asked respondents to rate their experience on a scale of 1 to 5; (1 being very negative 

and 5 being very positive). Questions focused various aspects of the application process. 

The tables included below include rating data in these basic categories: access to the PPP 

application; guidance provided; status updates; and completion of the loan process.  If the loan was 

approved, respondents were also asked to indicate how long it took to receive the proceeds. 

The far columns provide an average (mean) rating of each response. The cumulative average is used 

to provide the overall rating for each lender. 

Respondents were invited to share their comments on the lenders, as well as any other comments 

on the PPP process, including concerns or questions – many of these are also included in the report. 
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Survey Results 
 

Q 1. In first applying for the PPP, please check all the lenders you approached and then rate 
your experience with each one (up to 3 lender ratings possible). 

 
Answered 191 
Skipped 1 

 
Lenders % Frequency 

Other lender (please specify) – see following list 25.6% 60 

Chase Bank 16.7% 39 

M&T Bank 8.1% 19 

NBT Bank 7.3% 17 

Key Bank 5.6% 13 

Citibank 4.3% 10 

TD Bank 4.3% 10 

Community Bank 3.8% 9 

Bank of America 2.6% 6 

Chemung Canal Trust Co 2.1% 5 

Glens Falls National Bank & Trust 2.1% 5 

Tompkins Trust Co 2.1% 5 

Adirondack Bank 1.3% 3 

Capital One Bank 1.3% 3 

HSBC Bank 1.3% 3 

Wells Fargo Bank 1.3% 3 

Berkshire Bank 0.9% 2 

Citizens Bank 0.9% 2 

PayPal 0.9% 2 

People’s United Bank 0.9% 2 

Pioneer Savings Bank 0.9% 2 

Riverside Bank 0.9% 2 

State Employees Federal Credit Union (SEFCU) 0.9% 2 

AmeriCU 0.4% 1 

Bethpage 0.4% 1 

CFCU 0.4% 1 

Genesee Regional Bank 0.4% 1 

Hudson Valley 0.4% 1 

Lower East Side 0.4% 1 

New York Community Bank 0.4% 1 

Sunmark 0.4% 1 

Ulster Savings Bank 0.4% 1 

US Bank 0.4% 1 
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OTHER LENDERS INDICATED BY RESPONDENTS 

Other lender (please specify). % Frequency 

Bank of Cooperstown (USNY) 8.1% 5 

Canandaigua National Bank 6.5% 4 

First Republic Bank 6.5% 4 

Amalgamated/NewTek  4.8% 3 

Elmira Savings Bank 4.8% 3 

Adirondack Trust Bank 3.2% 2 

Bank of Greene County 3.2% 2 

Bank of Utica 3.2% 2 

Corning Credit Union 3.2% 2 

Cross River 3.2% 2 

Dime Bank 3.2% 2 

NCB Bank (National Cooperative Bank) 3.2% 2 

Saratoga National Bank 3.2% 2 

Signature Bank 3.2% 2 

A10 Capital  1.6% 1 

Actor's Federal Credit Union 1.6% 1 

Ballston Spa National Bank (BSNB) 1.6% 1 

Bridgehampton National Bank (BNB) 1.6% 1 

City National Bank 1.6% 1 

ConnectOne Bank 1.6% 1 

Fifth Third Bank 1.6% 1 

First National Bank of Long Island 1.6% 1 

Five Star Bank 1.6% 1 

Generations Bank 1.6% 1 

Investors Bank, Northfield Bank 1.6% 1 

Lyons National Bank 1.6% 1 

Northfield Bank 1.6% 1 

OceanFirst 1.6% 1 

Pathfinder 1.6% 1 

Pursuit Lending 1.6% 1 

Rondout Savings Bank 1.6% 1 

Seacomm Federal Credit Union 1.6% 1 

Steuben Trust  1.6% 1 

Sunrise 1.6% 1 

The Delaware National Bank of Delhi 1.6% 1 

Tompkins Financial 1.6% 1 

Valley Bank 1.6% 1 

Visions Federal Credit Union 1.6% 1 

Wayne Bank 1.6% 1 
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Q2. Lender 1: How would rate your experience regarding the following topics (on a scale of 1 to 5 with 1 being very negative 

and 5 very positive) for the bank you approached to apply? Please list the lender name applicable to this rating. 

Answered 191 
Skipped 1 

 

 Very Negative          Very Positive       

 1   2   3   4   5   N/A     Weighted 
Avg 

Accessing the PPP application from 
the bank               

 19.90% 38  12.57% 24  7.85% 15  11.52% 22  46.60% 89  1.57% 3  191 3.53 

                     
Guidance on the application 
provided by the bank               

 23.04% 44  14.66% 28  12.04% 23  10.47% 20  35.60% 68  4.19% 8  191 3.22 

                     
Updates on your PPP 
application status                

 30.53% 58  10.53% 20  7.89% 15  8.95% 17  35.26% 67  6.84% 13  190 3.08 

                     
Completion of the PPP loan process 
by the bank               

 31.41% 60  7.85% 15  1.57% 3  4.71% 9  37.17% 71  17.28% 33  191 3.1 
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Q 3. Lender 2: How would rate your experience regarding the following topics (on a scale of 1 to 5 with 1 being very negative 

and 5 very positive) for the bank you approached to apply? Please list the lender name applicable to this rating. 

Answered 81 
Skipped 111 

 

    Very Negative           Very Positive       

  1     2     3     4     5     N/A       
Weighted 

Avg 

Accessing the PPP application from the bank             

 18.75% 15  7.50% 6  1.25% 1  10.00% 8  25.00% 20  37.50% 30  80 3.24 

                     
Guidance on the application provided by 
the bank              

 21.52% 17  7.59% 6  7.59% 6  5.06% 4  22.78% 18  35.44% 28  79 3 

                     

Updates on your PPP application status             

 23.38% 18  6.49% 5  2.60% 2  7.79% 6  15.58% 12  44.16% 34  77 2.74 

                     
Completion of the PPP loan process by the 
bank             

 25.64% 20  3.85% 3  1.28% 1  0.00% 0  14.10% 11  55.13% 43  78 2.4 
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Q 4. Lender 3: How would rate your experience regarding the following topics (on a scale of 1 to 5 with 1 being very negative 

and 5 very positive) for the bank you approached to apply? Please list the lender name applicable to this rating. 

Answered 49 
Skipped 143 
  

 

   Very 
Negative           Very Positive       

  1     2     3     4     5     
      
N/A 

      
Weighted 

Avg 

Accessing the PPP application from 
the bank               

 8.16% 4  6.12% 3  6.12% 3  4.08% 2  14.29% 7  61.22% 30  49 3.26 

                     
Guidance on the application 
provided by the bank               

 10.42% 5  6.25% 3  8.33% 4  4.17% 2  12.50% 6  58.33% 28  48 3.05 

                     
Updates on your PPP 
application status                

 8.16% 4  8.16% 4  2.04% 1  2.04% 1  14.29% 7  65.31% 32  49 3.18 

                     
Completion of the PPP loan process 
by the bank               

 10.20% 5  2.04% 1  2.04% 1  4.08% 2  10.20% 5  71.43% 35  49 3.07 
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Q 5. To which bank did you actually submit your PPP application? 

Lender Frequency % 

Chase Bank (JP Morgan) 32 21.6% 

M&T Bank 16 10.8% 

NBT Bank 13 8.8% 

Key Bank 7 4.7% 

TD Bank 7 4.7% 

Bank of America 6 4.1% 

Citibank 6 4.1% 

Chemung Canal Trust Co 5 3.4% 

Community Bank 5 3.4% 

Canandaigua National Bank 4 2.7% 

Glens Falls National Bank & Trust 4 2.7% 

Adirondack Bank 3 2.0% 

HSBC Bank 3 2.0% 

Pursuit Lending* 3 2.0% 

Bank of Cooperstown (USNY) 2 1.4% 

Capital One Bank 2 1.4% 

Cross River 2 1.4% 

Dime Bank 2 1.4% 

Elmira Savings Bank 2 1.4% 

PayPal 2 1.4% 

People’s United Bank 2 1.4% 

Pioneer Savings Bank 2 1.4% 

Saratoga National Bank 2 1.4% 

SEFCU 2 1.4% 

The Bank of Greene County 2 1.4% 

Tompkins Trust Co 2 1.4% 

AmeriCU 1 0.7% 

Berkshire Bank 1 0.7% 

Genesee Regional Bank 1 0.7% 

Hudson Valley 1 0.7% 

Lower East Side 1 0.7% 

New York Community Bank 1 0.7% 

Riverside Bank 1 0.7% 

Sunmark 1 0.7% 

Ulster Savings Bank 1 0.7% 

US Bank 1 0.7% 
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Q 6. How would rate your experience regarding the following topics (on a scale of 1 to 5 with 1 being very negative and 5 very 

positive) for the bank you actually submitted you PPP application? 

Answered 162 
Skipped 30 

 

  Very Negative          Very Positive       

 1   2   3   4   5  N/A   TOTALS  Weighted 
Avg 

Accessing the PPP application from 
the bank               

 15.43% 25  9.26% 15  8.02% 13  13.58% 22  50.62% 82 3.09% 5  162 3.8 3.71 

                     
Guidance on the application 
provided by the bank               

 19.14% 31  11.73% 19  12.96% 21  11.11% 18  41.98% 68 3.09% 5  162 3.5 3.43 

                     
Updates on your PPP 
application status                

 28.40% 46  9.26% 15  6.17% 10  10.49% 17  41.36% 67 4.32% 7  162 3.3 3.24 

                     
Completion of the PPP loan process 
by the bank               

 25.93% 42  8.02% 13  1.85% 3  3.70% 6  42.59% 69 17.90% 29  162 3.4 3.25 
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Q 7. Have you received an update on the status of your PPP application from your bank? 
 
Answer 
Choices Responses 
Yes 66.13% 123 
No 27.96% 52 
N/A 5.91% 11 
Comments  67 

 Answered 186 

 Skipped 6 
 
 
 

Selected representational comments shared: 

 They told me on Friday the fund ran out of money and the SBA didn't get to our loan in time. I 

emailed the bank back asking what their process was because I know it wasn't first come first 

served as I am aware of several other applicants that got their application in after we did and 

were funded. I think the loans were disbursed either by amount (we weren't asking for that 

much), or who you know, or a combination of. 

 I was able to get information about my PPP application after the first round of funds had been 

depleted and then required several phone calls. I am more confident about the status of my 

application in the queue because our local Community Foundation became involved in 

advocating for us and for several other small nonprofits. 

 Yes, but not since they asked me to confirm my business account information. I did everything 

they sent me as quickly as possible, and yet the dragged the process out into three stages over 

three weeks, so that the time the third stage was completed PPP had run out of funds. There we 

also technical difficulties in confirming my business account info (stage three), and the site was 

not functioning until 3 days after I received the email about it. There is no reason this 

information couldn't have been confirmed by the initial application. 

 After 13 days, we received a generic email that our loan was not approved because the funding 

ran out. No phone calls, no personal emails. 

 As a small not-for-profit with 9 employees, I feel we were frozen out of the process without 

been given the opportunity to submit application. We do not have access to and can't afford to 

employ an accountant or other professional to help with the process, so perhaps much larger 

organizations were better placed to access these loans. 

 Denied, stated out of money.  We were one of the first to apply and yet we did not get approved 

when others did.  Other companies that applied had more liquidity and money on hand to 

handle said pandemic, but yet they were given the loans! 

 Updates were consistent and accurate.  We were kept apprised of the process at every step. 

 Today finally we got a mass email saying "the money is out.  There might be more $.  We know 

we didn't communicate well. We will do better.” 

Yes No N/A

0.00%

20.00%

40.00%

60.00%

80.00%

Have you received an update on the status 
of your PPP application from your bank?
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 The process was efficient, transparent, and positive. 

 Within three days of submission, I was notified that a few corrections had to be made in the 

application (it was explained to me that a lot of applicants were making the same mistake).    

Two days after the re-submission, we were approved. 

 The update today said we hadn't submitted all our forms, but they are all there, and it's not an 

email you can answer, so no guidance was provided as to what they think is missing. 

 NBT has been wonderful regarding communication every step of the way, especially as they are 

still waiting for more direction from the SBA in certain areas.  While we have not been assigned 

closing documents, we were notified of our approval amount and received confirmation the SBA 

had assigned our NBT approved application a number for reference. 

 

Q 8. If you have received your closing loan documents, what was your wait time period from 
applying to receiving these documents?  Please select from the ranges below. 

 
Answered 179 
Skipped 13 

 
Answer 
Choices Responses 
1-5 days 11.73% 21 
5-10 days 17.32% 31 
10-15 days 1.68% 3 
15-20 days 0.56% 1 
20-25 days 0.00% 0 
N/A 67.60% 121 

 

 
 

1-5 days 5-10 days 10-15 days 15-20 days 20-25 days N/A

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

If you have received your closing loan documents, what was your wait time period 
from applying to receiving these documents? Please select from the ranges below.

Responses
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Selected representational comments shared: 

 Received PPP funds on 4/14/2020. 
 6 working days. 
 We expect to receive the closing documents shortly 
 No closing documents. 
 We're still waiting. We were only just able to apply yesterday. 
 Very quick turnaround - maybe 5 days. 
 Just received approval email that indicated closing documents were being prepared. 
 Haven't received anything yet and fear there is no funding left. 
 Business days. If including weekend, it was 9 days 
 13 calendar days, so far 9 business days. 
 We received a loan note at the end of the online application, but no contact since then 

(April 8) 
 Our relationship banker was on it! 

 
 

Q 9. If you have received your loan funds, what was your wait time period from executing your 
loan closing to receiving your funds?  Please select from the ranges below. 

 
Answered 173 
Skipped 19 

 
Answer Choices Responses 
1-5 days 13.29% 23 
5-10 days 3.47% 6 
10-15 days 0.58% 1 
15-20 days 0.00% 0 
20-25 days 0.00% 0 
N/A 80.92% 140 

 
 

 

0.00%

20.00%

40.00%

60.00%

80.00%

100.00%

1-5 days 5-10 days 10-15 days 15-20 days 20-25 days

If you have received your loan funds, what was your wait time period from 
executing your loan closing to receiving your funds? Please select from the ranges 
below.

Responses
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Summary Ratings of Lenders Receiving the Most Applications 
These institutions were most often indicated by respondents who had indicated they had submitted 

applications – these 11 banks represent 71% of total applications submitted by our respondents. 

Lender Frequency 
% receiving  
applications  

Wgt 
Avg* 

Chase Bank (JP Morgan) 32 21.6% 2.1 

M&T Bank 16 10.8% 4.6 

NBT Bank 13 8.8% 3.2 

Key Bank 7 4.7% 4.1 

TD Bank 7 4.7% 4.4 

Bank of America 6 4.1% 2.4 

Citibank 6 4.1% 1.5 

Chemung Canal Trust Co 5 3.4% 2.3 

Community Bank 5 3.4% 4.0 

Canandaigua National Bank 4 2.7% 4.9 

Glens Falls National Bank & Trust** 4 2.7% 4.5 
 

*Overall average of these banks is 3.4 

** Though not included in the original list of the original 70 banks, 25% of respondents submitted a 

lender under “other” - and only one bank received sufficient number of applications to make this list. 

 

OVERALL SUMMARY      OVERALL WEGHTED AVERAGE 3.2 

 1   2   3   4   5   N/A     Wtd 
Avg 

Accessing the PPP application from the bank      

 
19.35% 18 

 
11.83% # 

 
10.75% # 

 
16.13% # 

 
41.94% 39 

 
0.00% 0  93  3.5 

  
 

  
 

  
 

          
 

  

Guidance on the application provided by the bank 
  

 
  

 
24.18% 22 

 
15.38% # 

 
13.19% # 

 
12.09% # 

 
35.16% 32 

 
1.10% 1  91  3.2 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Updates on your PPP application status   

 
  

 34.41% 32  9.68% 9  7.53% 7  9.68% 9  35.48% 33  3.23% 3  93  3.0 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Completion of the PPP loan process by the bank   

 
  

 
26.60% 25  9.57% 9  1.06% 1  3.19% 3  40.43% 38  19.15% #  94  3.3 

_______________________________________________________________________________________ 
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Chase Bank       OVERALL WEGHTED AVERAGE 2.1 

 

 1   2   3   4   5   N/A     Wt 
Avg 

Accessing the PPP application from the bank         

 37.04% 10  18.52% 5  14.81% 4  7.41% 2  22.22% 6  0.00% 0  27  2.6 

  
 

  
 

  
 

          
 

  
Guidance on the application provided by the bank      

 
  

 48.15% 13  18.52% 5  11.11% 3  7.41% 2  14.81% 4  0.00% 0  27  2.2 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Updates on your PPP application status   

 
  

 
  

 74.07% 20  7.41% 2  0.00% 0  3.70% 1  11.11% 3  3.70% 1  27  1.7 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Completion of the PPP loan process by the bank   

 
  

 
  

 55.56% 15  7.41% 2  0.00% 0  0.00% 0  14.81% 4  22.22% 6  27  1.9 
 

COMMENTS: 

 I reached out to our business banker at Chase the day before the application was available 

nationally and called again the day it was available. I have not heard a word from our 

business banker. I submitted our application within 12 hours of when it became available on 

Chase’s site and have not heard anything from the bank even though it says in my banking 

login that I will receive an email. Cross River completed application link says that I will hear 

back in 48-72 hours. I submitted on April 8 and today, April 16 finally received a general 

email that funds had been expended and they are continuing to review applications. 

 Chase's application was definitely NOT geared to a nonprofit.  There was a question 

regarding ownership that was pre-populated with my name, even though as a nonprofit we 

have no owners.  (I am the Executive Director).  There was no way to eliminate my name or 

to enter N/A or to enter New York State or to enter the name of the nonprofit itself.  The 

only way to complete the application and to file it was to leave myself listed as the owner, 

even though I am not.  My only consolation (and it's a very small one) is that, even though 

the form could not be filed without me being listed as the owner, I was able to leave the % 

ownership line blank. 

 Since we have not heard anything from our Bank, I am assuming that we did not receive 

funding.  I am concerned that Chase Bank's ineptitude put us very far back in the que and, 

consequently, we did not receive funding. 

 Chase was wonderful to deal with. I have been a business customer for over 25 years as well 

as a personal customer for 2 years. I understand that the SBA had to rush this process. Still, I 

am astonished that large banks have been so behind the eight ball. 
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 Absolutely horrible. A total disregard for us, despite the fact that we bank there. We’ll now 

move our accounts. 

 What is going on with Chase? I filled out the application online, they say they received it, 

but I got no other response. 

 My banker was very helpful and tried her best, but I believe Chase invested too much time 

in building their own internal tracking and application system rather than submitting the 

applications directly to the SBA online site. My banker had personally only put in 17 

applications, which she indicated was way more than what she had done the entire year 

before, but not even a drop in the bucket compared to the demand.  Also the banker 

helping me was in California, so it was not a local representative.  I would not be surprised 

when the banks release the numbers of the successful PPP loan applications that Chase's 

numbers will be extremely low in comparison to the number of Chase applications, like 

around 5% successful PPP applications, and certainly will not reflect the amount of Small 

Business accounts that Chase has.  In hindsight, I would recommend going to a smaller, local 

bank, as Chase was overwhelmed with the sheer number of loan applications, which I hear 

was over 350,000, whereas a small community bank would have a smaller number of 

applications and may be able to get the application to the SBA faster.  I am not sure of the 

status of my SBA loan, I was told it was submitted yesterday, April 16, at 8:45 am, and that I 

would get notification from the SBA and from Chase.  I have not heard anything at this time, 

24 hours later. 

 Chase - useless, and I am a very long-term client with multiple accounts. 

 

_______________________________________________________________________________________ 

M&T        OVERALL RATING AVERAGE 4.6 

 1   2   3   4   5   N/A     Wtd 
Avg 

Accessing the PPP application from the bank            

 0.00% 0  6.67% 1  13.33% 2  13.33% 2  66.67% 10  0.00% 0  15  4.4 

  
 

  
 

  
 

          
 

  
Guidance on the application provided by the bank          

 
  

 0.00% 0  0.00% 0  20.00% 3  26.67% 4  53.33% 8  0.00% 0  15  4.3 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Updates on your PPP application status  

 
 

  
 

  
 

  
 

  

 0.00% 0  6.67% 1  6.67% 1  6.67% 1  80.00% 12  0.00% 0  15  4.6 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Completion of the PPP loan process by the 
bank 

 
 

 

  

 

  

 

  

 

  

 0.00% 0  0.00% 0  0.00% 0  0.00% 0  93.33% 14  6.67% 1  15  5.0 
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COMMENTS: 

 It was a smooth transition and very easy. 

 The branch manager and the relationship manager were outstanding 

 M&T is the bank we use for our business accounts.  They were extremely helpful and processed 

our application with lightning speed 

 At first, I wasn't sure I could start, save and return later when I had all the documents ready, 

but it turned out I could. Also, I didn't know until I got into the application that I could upload 

multiple documents. I was hoping that they didn't have to be pulled into one pdf. That question 

wasn't in their FAQ's. 

_______________________________________________________________________________________ 

 

NBT Bank      OVERALL WEIGHTED AVERAGE 3.2 

 1   2   3   4   5   N/A     Wtd 
Avg 

Accessing the PPP application from the bank             

 
15.38% 2  7.69% 1  0.00% 0  30.77% 4  46.15% 6  0.00% 0  13  3.8 

                   
 

  

Guidance on the application provided by the bank         
 

  

 
30.77% 4  7.69% 1  15.38% 2  23.08% 3  23.08% 3  0.00% 0  13  3.0 

 
 

  
 

  
 

  
 

  
 

  
 

  
 

  

Updates on your PPP application status   
 

  
 

  
 

  
 

  

 
38.46% 5  15.38% 2  0.00% 0  30.77% 4  15.38% 2  0.00% 0  13  2.7 

 
 

  
 

  
 

  
 

  
 

  
 

  
 

  

Completion of the PPP loan process by the bank   
 

  
 

  
 

  

 
33.33% 4  16.67% 2  0.00% 0  8.33% 1  41.67% 5  8.33% 1  12  3.1 

 

COMMENTS:  

 I reached out to both banks we have relationships with, both were able to process PPP 

loans.  Neither bank was ready by April 3 I was very anxious because I  had heard funds 

were limited, applications had already been accepted by other banks; it was a waiting game, 

and the first bank available we planned to apply to.  NBT sent the application link by email 

April 4th. It was easy to apply and submit necessary documents and I did receive 

confirmation the application was submitted.  On 4/7 I received an alarming email indicating 

given the volume of applications and limited funding I may want to seek alternate funding 

sources. I immediately contacted my representatives, one replied it was a standard message 
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everyone received, my other main representative never replied.  They were unable to tell 

me if they had my application, they asked about a number, that I did not have, and they 

could tell me if my application would be processed.  They became unresponsive to email or 

phone calls.  I talked to our other bank, Citizens, they took a call immediately, shared their 

link if we did want to apply, they were a preferred SBA processor, but also advised if dual 

applications were received, both would be denied.  I was left in limbo to wait. 

 Our application was submitted within 5 minutes of the application availability. We were led 

to believe it was in approval process but got no formal updates.  After 13 days, it was 

declined because of no funds.  I know for a fact that the bank selected the customers to 

lend to and they were not businesses in need.  Although they advertised it was first come, 

first served, it clearly was not.  The bank's large customers without need, got 'free money' 

and preferential approvals. The process was a disgrace. 

 We have two corporations and applied to both Pathfinder and NBT. Both performed 

equally. 

 Website not maintained, no responses to emails or calls 

 NBT worked hard to ensure PPP application was released as soon as possible, working early 

and late, and even weekends to accommodate the need to be ready.  Application was finally 

released at 1:34am on Saturday, April 4, and before noon on the same day, applications 

were no longer being taken due to funding capacity.  From my experience, I feel NBT was as 

prepared and as helpful as possible and feel lucky to have been able to communicate with 

them leading up to the application release to ensure we got the link for submission when 

ready.  Under the circumstances, I think they did really great. 

_______________________________________________________________________________ 

Key Bank       OVERALL RATING AVERAGE 4.4 

 1   2   3   4   5   N/A     Wtd 
Avg 

Accessing the PPP application from the bank             

 
15.38% 2  7.69% 1  0.00% 0  30.77% 4  46.15% 6  0.00% 0  13  4.3 

                   
 

  

Guidance on the application provided by the bank         
 

  

 30.77% 4  7.69% 1  15.38% 2  23.08% 3  23.08% 3  0.00% 0  13  4.3 

 
 

  
 

  
 

  
 

  
 

  
 

  
 

  

Updates on your PPP application status   
 

  
 

  
 

  
 

  

 
38.46% 5  15.38% 2  0.00% 0  30.77% 4  15.38% 2  0.00% 0  13  4.0 

 
 

  
 

  
 

  
 

  
 

  
 

  
 

  

Completion of the PPP loan process by the bank   
 

  
 

  
 

  

 33.33% 4  16.67% 2  0.00% 0  8.33% 1  41.67% 5  8.33% 1  12  5.0 
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COMMENTS: 

 The KeyBank application was "broken" for non-profits and our banker advised us that others 

were having the same problem. We had to enter in the personal details of the executive 

director as an owner in order to proceed. However, once KeyBank had the information, they 

sorted it out on their end. Our KeyBank banker was BRILLIANT, even answering questions 

late at night and early in the morning on weekends. 

 Key Bank was on top of this from day one. Then, on the day all the news came out about the 

funds being depleted, they called us and assured us we were good. Our application was 

approved and we just need to hang tight for the loan docs. Key bank was awesome! Thank 

you Stuart! 

 We did not receive guidance with online glitches/access codes that did not work in a timely 

fashion.  One week went by and the next communication from the bank was that the 

application had been taken down due to either a lack of funds or a backlog. 

 

_________________________________________________________________________________ 

TD Bank       OVERALL RATING AVERAGE 4.4 

 1   2   3   4   5   N/A     Wtd 
Avg 

Accessing the PPP application from the bank             

 15.38% 2  7.69% 1  0.00% 0  30.77% 4  46.15% 6  0.00% 0  13  4.3 

                   
 

  

Guidance on the application provided by the bank         
 

  

 30.77% 4  7.69% 1  15.38% 2  23.08% 3  23.08% 3  0.00% 0  13  4.3 

 
 

  
 

  
 

  
 

  
 

  
 

  
 

  

Updates on your PPP application status   
 

  
 

  
 

  
 

  

 38.46% 5  15.38% 2  0.00% 0  30.77% 4  15.38% 2  0.00% 0  13  4.0 

 
 

  
 

  
 

  
 

  
 

  
 

  
 

  

Completion of the PPP loan process by the bank   
 

  
 

  
 

  

 33.33% 4  16.67% 2  0.00% 0  8.33% 1  41.67% 5  8.33% 1  12  5.0 

 

COMMENTS: 

 Our TD banker was extremely helpful during this process. 

 The Bank and its staff seem to be overwhelmed with and scrambling to create a new 

process. The system now in place does not allow them to find or check the status of our 

application. 

 The process was efficient, transparent, and positive. 
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 Our banker reached out to us to check in and said he would look to access our application 

once he had the authority to do so, but we haven't heard back yet and his access has been 

pretty limited. I would rate his service really well, but the bank in general hasn't provided 

much information. 

 Website said check email in 3-5 business days.  It's been 5 business days.  Nothing.  No call.  

I have an account with TD BANK.  Contacted manager at branch we bank with.  Was told by 

manager that although managers are processing loans, he/she could not access mine and 

had no idea as to my status or ANY information as to my loan. 

 The process was rushed as lenders required different information which made it bit more 

difficult to prepare. As far as our bank was concerned, we had a relationship with the bank 

and our relationship manager ensured the process was smooth 

 At first, the on-line application survey said I could not apply on-line.   I called the bank, got a 

recording, told to leave a message, mailbox full - could not leave message.  Went on line the 

following day and was allowed to apply.  Loan officer called a few days later, requested 

more documents and questioned calculations. But was extremely cooperative, patient and 

accommodating.  Notified of approval in two days. 

 TD BANK was as corporate and unhelpful as it gets.  I didn't even get a confirmation that I 

submitted my application.  I have no idea as to my status, if I should re-apply etc.   I 

understand this is hard for the banks; however this bank dropped the ball.  When the smoke 

clears, we will be switching banks for sure. 

 TD Bank was impossible for nonprofit organizations to apply. The SBA application form 

requires organizations list owners with more than 20% ownership. The problem is that 

Nonprofits are not ""owned"" and there is no percentage of ownership. They are governed 

by a volunteer board of directors. TD Bank took the scrutiny to a higher level by requiring 

ALL owners be listed with DOB, SSN, home address, etc----and all percentages listed HAD to 

equal 100% in order to proceed with the application. So essentially non-profits could not 

proceed without misrepresenting the true nature of the organization. The irony is that the 

portal allowed you to identify as a Nonprofit, so they had to consider this on some level. We 

currently don’t have an expectation of getting support from PPP because TD Bank did not 

allow nonprofits the flexibility to complete the application. 

_________________________________________________________________________________ 
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Bank of America      OVERALL RATING AVERAGE 2.4 

 1   2   3   4   5   N/A     Wtd 
Avg 

Accessing the PPP application from the bank      

 20.00% 1  20.00% 1  0.00% 0  20.00% 1  40.00% 2  0.00% 0  5  3.4 

  
 

  
 

  
 

          
 

  
Guidance on the application provided by the bank   

 
  

 40.00% 2  40.00% 2  0.00% 0  0.00% 0  20.00% 1  0.00% 0  5  2.2 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Updates on your PPP application status   

 
  

 40.00% 2  40.00% 2  0.00% 0  0.00% 0  20.00% 1  0.00% 0  5  2.2 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Completion of the PPP loan process by the bank   

 
  

 60.00% 3  20.00% 1  0.00% 0  20.00% 1  0.00% 0  0.00% 0  5  1.8 

 

COMMENTS: 

 The entire process was frustrating.  We could get stock emails reiterating how busy they 

were.  I received a call reminding us to submit a form we had already submitted, from 

someone who had no access to the applications.  Our application still has not been 

submitted. 

 We will be switching banks after this, so are curious to see who had better experiences.  We 

tried to submit to other banks but did not have accounts there, so were not able to. 

 Very confusing, at first, a bit less confusing as the PPP process rolls out,   Just a note #Chase 

Bank has been horrible as compared to BOA (I have been working with both banks for 2 

different companies) 

 After completing application there is no way to get an update to know if documents are 

being reviewed. Absolutely no feedback. 

__________________________________________________________________________________ 
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Citibank       OVERALL RATING AVERAGE 1.5 

 1   2   3   4   5   N/A     Wtd 
Avg 

Accessing the PPP application from the bank      

 100.00% 4  0.00% 0  0.00% 0  0.00% 0  0.00% 0  0.00% 0  4  1.0 

  
 

  
 

  
 

          
 

  
Guidance on the application provided by the bank   

 
  

 33.33% 1  66.67% 2  0.00% 0  0.00% 0  0.00% 0  0.00% 0  3  1.7 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Updates on your PPP application status   

 
  

 75.00% 3  0.00% 0  25.00% 1  0.00% 0  0.00% 0  0.00% 0  4  1.5 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Completion of the PPP loan process by the bank   

 
  

 25.00% 1  75.00% 3  0.00% 0  0.00% 0  0.00% 0  0.00% 0  4  1.8 

 

COMMENTS: 

 We still have not received our loan or even an update from the bank, even though I have an 

email dated April 11 that said my application was complete. 

 It took Citibank a full week to make the online application portal available to us. There was 

a "trick" question about FICA payments which would have reduced our loan amount by 

almost half if our CPA hadn't called me with guidance.  As a business banking customer with 

no lending history, we were in the "second wave" of applicants and were invited to apply on 

April 10.  Then we hit a snag because we are a 501c3 and they insisted that we list the 

"owners" of the business.  It took days of calls and emails to work through that snag. 

Meanwhile, we had had all of our documentation ready since April 3 and uploaded since 

April 10.  We were finally invited to "complete" our application this morning, April 16, about 

an hour before the funding ran out.  Now we will have to wait to see if Congress approves 

more funding and if we will get any. 

 Citibank was a week behind the other banks in accepting applications.  Very little 

communication, no outreach from bank to long-term customers.  They were very confused 

in answering questions or formulating policy.  Still have not heard from them about 

application submitted over a week ago. 

 The application could not be accessed using Mozilla Firefox.  When I went to my bank, I 

learned that you needed to use Google Chrome.  There was no guidance.  I don't even know 

if my application was submitted. 

 Citibank may have caused us to lose out on funds since the bank was so late and confused 

in rolling out their application. 

 

_________________________________________________________________________________ 
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Chemung Canal Trust Co.     OVERALL RATING AVERAGE 2.3 

 1   2   3   4   5   N/A     Wtd 
Avg 

Accessing the PPP application from the bank      

 25.00% 1  25.00% 1  0.00% 0  50.00% 2  0.00% 0  0.00% 0  4  2.8 

  
 

  
 

  
 

          
 

  
Guidance on the application provided by the bank   

 
  

 25.00% 1  50.00% 2  25.00% 1  0.00% 0  0.00% 0  0.00% 0  4  2.0 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Updates on your PPP application status   

 
  

 25.00% 1  50.00% 2  25.00% 1  0.00% 0  0.00% 0  0.00% 0  4  2.0 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Completion of the PPP loan process by the bank   

 
  

 50.00% 2  0.00% 0  0.00% 0  0.00% 0  25.00% 1  25.00% 1  4  2.3 

 

COMMENTS: 

 I had to provide the correct form on 4/3 to CCTC. I had called to ask questions and got no 

reply. Once I provided all documentation, there was no reply. I called the 800 number and 

was told their auto-reply wasn't working. I contacted people at various levels at the bank to 

get a response and asked one of my board members to check with the bank. I was 

connected to a VP, who texted me. In the end, they got my loan through, & were very 

responsive. But it took many levels of communication on our part to get to that point! Our 

auditors told us the bank determines PPP Loan forgiveness, so I asked CCTC for a contact to 

ensure we are doing the right things. That was four days ago. Still no reply. I think that they 

are completely overwhelmed. Our branch manager, who is updating our signature forms for 

accounts due to a change of board members on our board executive committee. She emails 

me at 10:30 at night! I believe that they are trying and just can't handle the extra workload. 

 Please see above. Also, it seems that having a relationship with the bank may have made a 

difference. We have an account with CCTC and they have sponsored our events. I know 

several higher-level managers and board members (although I did not contact board 

members) from serving together on nonprofit boards. 

 I applied to our local bank, whom we have been using for over 40 years, within 24 hours of 

the PPP program opening (the bank had the wrong form on their website Fri. 4/3 AM and 

didn't have the correct form up until the afternoon that day, they also then included more 

information that they needed to accompany the loan. Even though the bank had my 

application for 13 days, I did not get funded. The bank kept saying I was in the queue and to 

wait. They eventually blamed it on the SBA, but the SBA only takes loans that have been 

approved by the bank and assigns it a number automatically, then the bank has 10 days to 

disburse the funds. The SBA told me my bank must have never sent my application to them, 

even though my bank told me they did. 
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 My experience leads me to believe that my bank prioritized applications based on criteria 

other than timeliness. However, I know that this is a stressful time and I am willing to give 

them the benefit of a doubt. But, if we don't receive help in the second round, I am not sure 

what we will do. We were advised early on not to apply at more than one institution as that 

might cause confusing with the SBA. 

 

__________________________________________________________________________________ 

Community Bank      OVERALL RATING AVERAGE 4.0 

 1   2   3   4   5   N/A     Wtd 
Avg 

Accessing the PPP application from the bank      

 0.00% 0  0.00% 0  25.00% 1  0.00% 0  75.00% 3  0.00% 0  4  4.5 

  
 

  
 

  
 

          
 

  
Guidance on the application provided by the bank   

 
  

 0.00% 0  0.00% 0  0.00% 0  33.33% 1  66.67% 2  33.33% 1  3  4.7 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Updates on your PPP application status   

 
  

 0.00% 0  0.00% 0  50.00% 2  25.00% 1  25.00% 1  0.00% 0  4  3.8 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Completion of the PPP loan process by the bank   

 
  

 0.00% 0  25.00% 1  25.00% 1  0.00% 0  0.00% 0  50.00% 2  4  2.5 

 

 COMMENTS: 

 I called Community Bank on Friday application process opened. They sent application 

Saturday morning. I submitted application 10:45 AM Tuesday morning. Yesterday they 

advised me that applications submitted the first Monday were processed and funded, those 

submitted Tuesday or later were not funded. Unclear if they completed processing. 

 It was very confusing.  I am believing the confusion was felt across the board and not a sign 

of lack of competence at Community Bank.  This is an incredibly difficult time to assess a 

banks abilities. 

 The bank is clear about what information is grey and what is clear. It helped, I am sure, that 

I had carefully read the documents sent by the bank, which was more than just the loan - 

they sent a fact sheet and copy of the statute and a checklist of materials required. I had 

those ready. 

 The person who contacted us did not have any info except that we did not get the loan.  I 

have no idea if I should have gotten more info on the status (i.e., are we in the queue if 

more funding opens up, where we are in that queue) 



PPP Lending Experience Survey  NYCON 

Page 26 of 31 
 

 Denied, stated out of money.  We were one of the first to apply and yet we did not get 

approved when others did.  Other companies that applied had more liquidity and money on 

hand to handle said pandemic, but yet they were given the loans! 

 As noted above, our application was submitted Tuesday April 7 at 10:45 AM and was not 

funded. Bank said only application submitted by Monday were funded. 

 The bank is clear about what information is grey and what is clear. It helped, I am sure, that 

I had carefully read the documents sent by the bank, which was more than just the loan - 

they sent a fact sheet and copy of the statute and a checklist of materials required. I had 

those ready. 

 Community Bank.  They were very helpful but it felt like things did not move as quickly as 

we wanted.  We did not get the loan 

 

_________________________________________________________________________________ 

Canandaigua National Bank    OVERALL RATING AVERAGE 4.9 

 1   2   3   4   5   N/A     Wtd 
Avg 

Accessing the PPP application from the bank      

 0.00% 0  0.00% 0  0.00% 0  0.00% 0  100.00% 4  0.00% 0  4  5.0 

  
 

  
 

  
 

          
 

  
Guidance on the application provided by the bank   

 
  

 0.00% 0  0.00% 0  0.00% 0  0.00% 0  100.00% 4  0.00% 0  4  5.0 

   
 

  
 

  
 

 
  

 
  

 
  

 
  

Updates on your PPP application status   
 

  

 0.00% 0  0.00% 0  0.00% 0  25.00% 1  75.00% 3  0.00% 0  4  4.8 
   

 
  

 
  

 
 

  
 

  
 

  
 

  
Completion of the PPP loan process by the bank   

 
  

 0.00% 0  0.00% 0  0.00% 0  0.00% 0  75.00% 3  25.00% 1  4  5.0 

 

COMMENTS: 

 Canandaigua National Bank approached our organization about applying - their inquiry 

added to my trust in the process, their guidance and stewardship and care were stellar! 

 We have been told that our loan has been approved; we are awaiting closing documents for 

signature. 

 I give our bank the highest marks and they continue to work with us and answer questions. 

LOVE THEM! 

 

_________________________________________________________________________________ 
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Glens Falls National Bank & Trust   OVERALL RATING AVERAGE 4.5 

 1   2   3   4   5   N/A     Wtd 
Avg 

Accessing the PPP application from the bank      

 0.00% 0  25.00% 1  0.00% 0  0.00% 0  75.00% 3  0.00% 0  4  4.3 

  
 

  
 

  
 

          
 

  
Guidance on the application provided by the bank   

 
  

 0.00% 0  0.00% 0  0.00% 0  25.00% 1  75.00% 3  0.00% 0  4  4.8 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Updates on your PPP application status   

 
  

 0.00% 0  0.00% 0  25.00% 1  0.00% 0  50.00% 2  25.00% 1  4  4.3 

 
  

 
  

 
  

 
 

  
 

  
 

  
 

  
Completion of the PPP loan process by the bank   

 
  

 0.00% 0  0.00% 0  0.00% 0  0.00% 0  50.00% 2  50.00% 2  4  5.0 

 

COMMENTS: 

 Glen Falls National Bank & Trust of Cambridge, NY did an amazing job.  Thank you all at 

Glens Falls and to Theresa R especially! 

 We submitted the PPP yesterday and were told there is no more money that our application 

is ready to be submitted when/if more funding becomes available. 
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Q 10. Please share any other comments on the PPP process, including your 

concerns or questions. 
COMMENTS: 

 This will hopefully save my non for-profit agency that is 156 years old. 

 It has been a very frustrating experience, overall, so far. 

 It is not clear to me if we should apply to only one bank or not.  please advise. 

 "100% guaranteed" 

 If I am denied a loan now, does my application to the SBA stay in the SBA queue in the order 

of application waiting for additional funds, or do I have to start all over again? 

 I’m still unclear about how part time employees (who are the majority of our workforce) 

factor into the loan forgiveness part of this package. 

 Confusing and frustrating. 

 It appears we were in the queue at the SBA but funds ran out 

 This has been a colossal bait and switch from the US Treasury Dept, our awful President, 

Congress, the SBA and the banks.  What was supposed to have been immediate and direct 

relief to a desperate sector of our economy has only created infinitely MORE stress and 

misery and anxiety about how, whether, when, why, why not, who messed it up, and why 

we have been punished when we did everything right to access this funding.  We really 

need this money and all the layers of self-interest from the top of the government all the 

way down through the banking system have prevented us from getting the relief which we 

desperately need, and can demonstrate being qualified for.  It's a travesty. 

 Maybe you could see if there will be another loan process now that the fund is broke. 

 This was a terrible anxiety-inducing experience as some friends have begun to receive their 

loan payments, I am further driven to madness. 

 It was terribly frustrating and unfair to small non-profits. 

 The PPP is nothing more than gap funding for big business.  How do they say you can 

survive and you can’t?  It makes no sense.  Many of the big businesses have money to get 

through these times. Small non-profits, who are essential service providers to communities 

will be left behind! 

 We are committed to not laying staff off or reducing hours, but this will be increasingly 

difficult without PPP loan. 

 We only went to one bank, the one we bank with.  I did not realize we could throw a wider 

net. 

 I am concerned that application and eligibility procedures and rules vary from bank to bank. 

 By phone call, I reached NBT and M&T, both of which have a long history with us.  Both told 

me they were no longer accepting applications.  NYCON advised me to try PayPal, which 

was simple and quick, BUT I have not heard back from them at all and it's been 3 days. 

 Chase - useless, and I am a very long-term client with multiple accounts 
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 Community Bank.  They were very helpful but it felt like things did not move as quickly as 

we wanted.  We did not get the loan. 

 Corning Credit Union - did not end up applying with them. They wanted 3-years of my 

personal taxes & SSN. 

 Dime:  Fantastic and I have no prior relationship with them. 

 We looked on the SBA website and only saw 3 banks listed in our area, our regular bank 

wasn't one of them. So we reached out to Community Bank that had clear info on their 

website, but they were choosing not to work with people who were not already clients. 

 Our bank turned out to be accepting PPP loan applications, despite that the SBA website 

didn't list them as lenders. When we contacted them they were very helpful, but you had to 

make contact by phone first, and they were very backed up. We would have preferred an 

online only application option. They did offer a secure way to upload the application and 

documents, which was great because there is a lot of sensitive information in the 

applications. We didn't make the application in time to be accepted, sadly. 

 Actor's Federal Credit Union (our currently bank isn't participating), tried ncb Bank (they 

wouldn't process saying they ran into road blocks), tried Sunrise Bank (said they ran out of 

funds), tried Newtek (received application #, but then received notice that they ran out of 

funds) 

 CFCU- I was not able to submit as the bank has stopped accepting applications. 

 We were told to only go to "our" bank for the PPP loan. 

 Key Bank was not prepared with it and then never called, and Bank of Cooperstown only 

would deal with existing customers-  which we are. 

 None. Our business account is with KeyBank. The online process had so many issues, and 

our contact was not helpful, and eventually we were told that the application had been 

taken down because there was no more money and the backlog of applications was too 

great. 

 We have an application Id with Newtek, but still not sure if it's being processed. Received 

noticed that we are on the wait list and that they ran out of funds. 

  



PPP Lending Experience Survey  NYCON 

Page 30 of 31 
 

RESOURCES 
 

NYCON 
 

 NYCON Webpage: nycon.org/resources/covid-19-resources-for-nonprofits 

 Weekly Calls and Pertinent Topic Webinars are Being Offered Each Week 

 PPP Calculator Tool (Excel) 

 Nonprofit Insurance and COVID-19 

 Recorded Network Call- Nonprofits and COVID-19 Impact 

 Recorded Network Call- COVID-19: Paid NYS & Family Sick Leave (March 25th) 

 Recorded Network Call- COVID-19 Impact: Furloughs, Layoffs, etc. & Federal Emergency Loans (April 1st) 

 Recorded Network Call- Nonprofit COVID Resource Considerations: Reviewing Info and Apps for 

Payment (April 8th) 

 Recorded Network Call- PPP Overview & Implementation Planning (April 15th) 

 

U.S. Small Business Administration 
 

 NOTICE: Lapse in Appropriations (added April 16, 2020) 

 Paycheck Protection Program (PPP) Report (added April 15, 2020) 

 Small Business Guidance & Loan Resources 

 Paycheck Protection Program 

 Economic Injury Disaster Loan Application 

 Size Standards Tool 

 

Internal Revenue Service (IRS) 
 

 IRS extends more tax deadlines to cover individuals, trusts, estates corporations and others (added April 

9, 2020) 

 Update to Notice 2020-18, Additional Relief for Taxpayers Affected by Ongoing Coronavirus Disease 

2019 Pandemic (added April 9, 2020) 

 

 

https://www.nycon.org/resources/covid-19-resources-for-nonprofits
https://www.nycon.org/news-events/events
https://www.nycon.org/storage/documents/Documents_for_Linking/NYCON_PPP_Calculator.xlsx
https://www.nycon.org/news-events/nonprofit-news/169-nonprofit-insurance-and-covid-19
https://attendee.gotowebinar.com/recording/2136458151042148611
https://attendee.gotowebinar.com/recording/5490826234983895052
https://attendee.gotowebinar.com/recording/8700694301779630087
https://attendee.gotowebinar.com/recording/7709977150704559106
https://attendee.gotowebinar.com/recording/7709977150704559106
https://attendee.gotowebinar.com/recording/2287468377155564300
https://www.sba.gov/disaster-assistance/coronavirus-covid-19#section-header-0
https://content.sba.gov/sites/default/files/2020-04/PPP%20Report%20SBA%204.14.20%20%20-%20%20Read-Only.pdf
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp
https://covid19relief.sba.gov/#/
https://www.sba.gov/size-standards/
https://www.irs.gov/newsroom/irs-extends-more-tax-deadlines-to-cover-individuals-trusts-estates-corporations-and-others
https://www.irs.gov/pub/irs-drop/n-20-23.pdf
https://www.irs.gov/pub/irs-drop/n-20-23.pdf
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New York State 
 

 No. 202.14: Continuing Temporary Suspension and Modification of Laws Relating to the Disaster 

Emergency (added April 22, 2020) 

 Emergency Insurance Regulation 62 (added April 22, 2020) 

 Executive Order Continuing Temporary Suspension and Modifications of Laws relating to the Disaster 

Emergency (added April 17, 2020) 

 Insurance Circular Letter No. 7 (2020) 

 Paid Sick Leave Law Legislation 

 

New York Attorney General's Charities Bureau 
 

 Guidance for Charitable Nonprofit Organizations Facing the Challenges of the COVID-19 

Pandemic (added April 13, 2020 

 

National Council of Nonprofits 
 

 COVID-19 Economic Stimulus Package Letter to Congress 

 Nonprofits and Coronavirus, COVID-19 

 How Nonprofits Can Utilize the New Federal Laws Dealing with COVID-19  

 Loans Available for Nonprofits in the CARES Act (added April 9, 2020) 

 

https://www.governor.ny.gov/news/no-20214-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/news/no-20214-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.dfs.ny.gov/system/files/documents/2020/04/re62_a59_text.pdf
https://www.governor.ny.gov/news/no-20218-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/news/no-20218-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_07
https://legislation.nysenate.gov/pdf/bills/2019/S8091
https://www.nycon.org/storage/documents/CB_Guidance.pdf
https://www.nycon.org/storage/documents/CB_Guidance.pdf
https://www.councilofnonprofits.org/sites/default/files/documents/letter-to-congress-include-nonprofits-in-coronavirus-package-3-11-2020.pdf?fbclid=IwAR1YCznIjvsa7dDK_rWQm2AWRKY7jpXVwAIQ9hThH3mUNZWW9jJ73Y0fC0g
https://www.councilofnonprofits.org/nonprofits-and-coronavirus-covid-19
https://nonprofitquarterly.org/how-nonprofits-can-utilize-the-new-federal-laws-dealing-with-covid-19/
https://www.councilofnonprofits.org/trends-policy-issues/loans-available-nonprofits-the-cares-act-public-law-116-132

